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Abstract 
This document will help you in using the Doctors portal. 



 Purpose 

The purpose of this document is to guide the clinicians through the different functions of the online 

portal. This is a web based application where the doctors can log in and retrieve their patient results 

once it is available. All new results will available on a 30 min interval. The online portal service will be 

available for all the clinicians that are sending tests to NIP.  

The online profile will be created automatically from the Meditech System once the results are 

available. We will need to update the Meditech System with the correct Email Address and Mobile 

Number of the doctor. 

The Doctor will receive an Email or SMS with a notification that the account has been created, only on 

first creation, from admin@nip.com.na or 40400 for SMS. 

“NIP: Your Account has been created. Your login details has been sent to your email account 

registered with us. Please login at https://reports.nip.com.na” 

Username: XXXXXXX 

Password: XXXXXXX 

 

• This is the login screen when you go to the URL: https://reports.nip.com.na 

• Please login with the credentials provided. 

• Once you have logged in, you will receive a One Time Pin (OTP) on your Mobile phone and 

Email address which will allow you to access the Application.  

• The OTP is a One Time Pin, similar to the one you get when you do your Online Banking, 

which expires after 15 minutes. 
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• Please Enter your OTP and Submit. 

• Your OTP will expire in 15 minutes, if expired you can resend it by Clicking on Resend OTP. 

• You will then receive a new OTP. 

 

• Enter your current password, provided for you in the email you recived. 

• Enter your new password 

• Confirm your new password 

• Click submit 

 



 

 

• This is the Home screen for the Portal. 

• On the Dashboard please click on the Unread Results for all the Unread Results of a Doctor. 

• Click on the All Results to view all the results (read and unread). 

• Click on Feedback i.e. Complaints, Comments, Compliments and Queries. 

• Alternatively you can also Click on Patients (see above tab, circled in red) to view all the 

results of your patients. 

 

 

 



 

 

• The patients results landing page will be displayed as per above. 

• You will then see the summary of all patients with the number of results available. 

• Please click on the Priority Tab to sort them for Urgency if needed. 

 

 

 

• To view the results of a patient, please click on the Results of that patient. 

• Results will display a number depending on the number of results available for a specific 

patient. 



 

 

• The number of results will be displayed. 

• You can now click on the Tests to view the different tests that were performed. 

• Results can be extracted in a PDF or HTML format by Clicking in the Reports Tab, Select (View 

or PDF). 

 

 

• PDF Format 

• You can then Print or Save the results. 

 



 

 

• HTML Format 

• You can then View the results. 

• You can also create a PDF format by Clicking on Generate PDF which can be saved or emailed 

from the portal. 

 

 

• From the Home scree (Dashboard) Clinicians can customise their settings. 

• Profile can be used to edit the user profile, change Email, Mobile number and Password. 

• Settings can be used edit the preference of the Notification Mode, either by Email or SMS. 

• Logout will exit the application. 



User Profile 

 

 

• Users can Edit the user profile by changing Email, Mobile Number and Password 

 

Settings 

 

 

• Users can edit the Notification Mode by either selecting Email or SMS or Both as preferred 

choice of receiving the notifications. 



Feedback 

 

 

• The Feedback Tab is for the Feedback i.e. Complaints, Comments and Queries. 

• This Feedback will be send the IT department for further evaluation. 

• Please enter any feedback in the space provided and the click on Submit to send to the IT 

Department. 

 

 

 

 

 


